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A pressure sewer system consists of a pumping appliance 

installed on your property which is connected to a network of 

pipes from other pumping units in your area. These pipes 

transfer wastewater to the municipal sewer system or 

treatment plant that processes the wastewater. The systems 

installed are driven by the highly-reliable and robust E/One 

grinder pump. The diagram to the right details the grinder 

pump, and below is an example of a pressure sewer network 

across flat, wet, rocky or hilly terrain.

* Your grinder pump station may be different than model shown.

E/One Grinder Pump Station*

E/One Pressure Sewer System Network
To learn more about how the sytem works, scan 
this QR code to watch our overview video.
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Alarm Going Off?

•	 If the alarm light is still active after an hour, call the phone 

number on the back of this pamphlet as a service 

appointment may be needed. If the alarm sounded and the 

system subsequently cleared itself, you should consider 

what caused this to happen.

•	 The system has a 24-hour emergency storage capacity, 

depending on water usage, so any repairs should be carried 

out within the 24-hour period. Please try to minimize the 
amount of wastewater going into the system.

•	 If you notice any irregularity with the unit, such as the 

alarm sounding frequently, then call the phone number 

located on the back of this pamphlet.

Follow these easy steps to silence your alarm and determine if a service appointment is needed.

Press the button 
located under the 
alarm panel to 
silence alarm. 
This will turn off the 
sound of the alarm.
However, the alarm 
light will continue to be 
lit. Limit water usage.

Wait an hour 
and then check to 
see if the light on 
the alarm panel is 
still on. 
If the light is off, the 
system is no longer 
in alarm; no further 
action is required.

If the light on the 
alarm panel is still 
lit after an hour:
call the phone 
number on the back 
of this pamphlet so 
that a service 
appointment can be 
scheduled.

When calling to 
make your service 
appointment:
Please leave your 
name, home address 
and telephone 
number so that a 
visit can be 
scheduled.

Step 1 Step 2 Step 3 Step 4

Press Button Wait an Hour Light Still On? Call Service

Need to Schedule a Service Appointment?
Find your local distributor’s contact information by scanning this QR code.

DO NOT ATTEMPT TO REPAIR THE UNIT YOURSELF

Troubleshooting

I’d also suggest that in step 2, we rephrase to “If the light 
is off, the system is no longer is alarm; no further action 
is required”.



Troubleshooting
Here are solutions to the most 
common questions or situations.

Is my system damaged and in need        
of repair? 

•	 If the alarm sounds, follow the alarm 

procedure on the previous page.

•	 If there is a break in the discharge pipe, turn 

off the power to the pump. 

•	 Report the damage by calling the phone 

number located on the back of this 

pamphlet and minimize water usage until it 

is repaired. 

•	 Make sure the service person has easy and 

safe access to the pump for repair.

•	 If it is a water supply pipe, turn off your water 

supply and contact a plumber for repair.

Is the unit emitting an odor?
When operating normally there should be no 

noticeable odors coming from the unit. If you 

detect an odor, the unit may need flushing. Just 

run clean water down your kitchen, laundry or 

bathroom sink for about 10 minutes. If the odor 

remains, call the phone number located on the 

back of this pamphlet.

Noticing wet spots around the pumping 
unit or the discharge pipe?
The pumping unit and discharge pipe are totally 

sealed. If you notice wet spots around the unit or 

pipe and there has not been any recent rain, call 

the number located on the back of this pamphlet.

Is the alarm going off when it rains?
It means rainwater may be getting into your 

system and overloading it. Contact your plumber 

to investigate.

Has there been a power failure?
Reduce water use where possible. The alarm 

may activate until the unit clears itself. If the 

alarm remains on for over an hour after the power 

has been restored, call the phone number located 

on the back of this pamphlet.

Is the neighbor’s alarm going off and 
they are away?
Call the phone number located on the back of this 

pamphlet immediately and report the problem. 

Do not investigate the problem yourself.




